MSD Animal Health Global Survey Reveals Gaps
in Flea and Tick Prevention, Highlights Need for
Year-Round Care

Pet owners share challenges in maintaining flea and tick care

Fleas and ticks pose a year-round threat to both pet and human health, potentially transmitting serious infections and
diseases like tapeworms and Lyme disease.

The recent Pet Owner & Vet Perspectives on Parasite Treatment and Prevention: A Global Survey from MSD Animal Health,
reveals critical gaps in pet owner adherence, knowledge of flea and tick threats, as well as preferences for treatment options.
The survey underscores the need for consistent, year-round flea and tick prevention - particularly as recent data links warmer
temperatures to the expanding geographic spread of fleas and ticks.
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i Changes in the ‘ Recent data illustrates that the world has experienced the hottest decade in history.!

Fleas and ticks pose serious health risks to both pets and humans, yet many pet owners
underestimate the need for consistent, year-round protection.
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Pet owners who have had a flea/tick problem:

Despite the possible threat of fleas and ticks, the vast
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Routine Check-Ups are the Ideal
Time to Address Flea and Tick Care

Veterinarians are

4x
more likely

than pet owners to define flea
and tick season as year-round.
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Compliance Despite Pet Owner-Reported

” -~ Veterinarians Express Doubt Over Pet Owner
"' Confidence in Administering Treatment

While most pet owners feel confident Many veterinarians feel a majority of
administering treatments, veterinarians doubt their clients:
their compliance.

—

AN y i do not administer treatment year-round

\ /
83% 74%

of pet owners of veterinarians

43y

administer treatment late

- - I 41«
feel confident worry about consistency

of administration miss doses

Veterinarians are
right to be concerned.

5l ) Q= 46w
of cat owners of dog owners

Reported they have forgotten to administer treatment to their pets in the past year.

Veterinarians and Owners are
Open to Less Frequent Parasite
Treatment, Pending Safety Data

e .

Most veterinarians are on board to recommend annual medication. For those not likely to
recommend, the most common reason was potential of side-effects (47%).
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Trust in Prescription (Rx) Treatments
Remains Strong Globally, But Regional
Preferences Vary

Rx treatments are generally trusted more Oral medications and collars are the most
and are viewed as more effective than popular solutions among owners.

over-the-counter options.
Percent dog owners who use:

o oral medications
79%

of pet owners trust Rx collars
options “fully/alot.” 71 %

of veterinarians view Rx
options as more effective. sprays
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Length of Effect & Safety
of Treatment are Pet
Owner’s Top Priorities

Considerations:
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@ are likely to try a once-yearly
Safety is the Duration of Minimal side of pet owners flea/tick medication.
most important effect (31%) effects (30%)

consideration
overall (37%)

The most important criteria for vets when

recommending flea/tick treatment is: Veterinarians play a big role in making

treatment recommendations for pet owners

@ and prioritize ease of use and duration of effect.
Ninety percent (90%) of veterinarians agree that cat/

Ease of Minimal side Broad-spectrum dog owners rely on them to provide recommendations
administration effects (65%) efficacy (64%) about flea/tick prevention.
(65%)

Stay Educated on Flea/Tick

Diseases & Discuss Prevention
with Your Veterinarian

> Flea and tick risks can

vary widely by region.

Stay informed by speaking with
your veterinarian about local
threats, key symptoms to watch
for, and treatment options that
support year-round prevention.

For more information, visit
www.msd-animal-health.com/fleaandtick-global-survey

Survey Methodology:

The Pet Owner & Vet Perspectives on Parasite Treatment and Prevention: A Global Survey was conducted by Savanta on
behalf of MSD Animal Health among n=4,072 pet owners and n=582 veterinarians in 15 countries. Pet owners were adults
18+ who own a dog and/or cat. Pet owner sample size by country: Australia & New Zealand n=268, Brazil n=318, Canada
n=277, China n=256, France n=257, Germany n=259, Italy n=283, Japan n=289, Mexico n=286, Peru n=286, Poland n=296,
Spain n=294, United Kingdom (UK) n=276, United States (U.S.) n=427.

Veterinarians worked at least 10 hours a week in practice and treat both dogs and cats. Veterinarian sample size by country:
Australia & New Zealand n=40, Brazil n=43, Canada n=43, Chinan=52, France n=41, Germany n=41, ltaly n=42, Japan
n=24, Mexico n=52, Peru n=40, Poland n=38, Spain n=42, United Kingdom (UK) n=42, United States (U.S.) n=42. The
research was conducted online between December 23, 2024 and January 28, 2025.
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